QUALITY POLICY

www.crplus.co.uk

It is the objective of CR Plus Ltd to provide services, which consistently conform to the
specified requirements of the Company, its customers, stakeholders and all applicable
regulatory authorities.

To achieve this objective, it is the policy to establish and maintain an effective quality
management system that is subject to continuous improvement. On an annual basis the
company shall undertake a critcal review of its performance and generate any goals and
targets that appear appropriate.

These shall be contained in a formal plan made in line with impovement objectives for
both Company & Client. This plan shall also list and quantify business targets for the
year and CR Plus management shall adopt indicators to monitor attainment of these
targets.

Employees at all levels in the organisation shall be made aware of the Company's quality
policy and of their requirements in realising the objectives and targets of the stated plan.

Their personal responsibilities for attainment of these objectives and targets are
communicated to them as defined in the documented quality management system.

This statement represents the commitment of the management and workforce of CR Plus
to the Company's quality policy.
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